At Procor, Social Responsibility - working with communities - is a long

standing commitment and an essential part of our corporate culture.

As a Responsible Care® Transportation Partner, Procor is committed to

the Responsible Care®Ethic and thecontinual improvement of our

Health, Safety and Environmental Performance.

ONE COMMUNITY

Responsible Care® is a continuous improvement process
sponsored by the Canadian chemical industry that
addresses environmental, and health and safety issues. It
requires a total commitment to ethical performance and
public verification.

At the heart of Responsible Care® is an ethic to do and to
be seen as doing the right thing. As a full service lessor of
rail cars, we maintain and repair rail cars that contain
residual amounts of our customer’s products. Many of
these products are important to our quality of life; howev-
er, there are risks. We take management of these risks
seriously and have processes in place to identify, analyze
and minimize them.

Effective risk management includes a commitment to
keeping neighbouring communities and communities
along main transportation corridors aware of the risks of
our operations and how to effectively respond to emergencies.

We work with community services (fire departments,
municipal emergency preparedness and police), suppliers,
and have open discussions with the public about the
issues of concern. This type of community participation
and dialogue also provides the opportunity for companies
to share their successes and failures as part of the continu-
ous improvement focus of Responsible Care®.

OUR COMMITMENT

Responsible Care® Policy

We are committed to the Responsible Care® codes and
continuous improvement in our health, safety and environ-
mental performance. We will guide our activities to pro-
vide a safe and secure environment for current and future
generations of employees, suppliers, visitors, customers
and our neighbours, by;

 Informing these groups of the risks and benefits of
what we do and seeking input from them.

» Believing that we can prevent all injuries, illnesses,
property damage, pollution and other negative
environmental impacts.

» Setting annual environmental and health and safety
goals and monitoring and communicating our
performance to these.

» Going beyond the letter and spirit of the law.

* Inspiring our employees to commit to the principles of
Responsible Care®.

* Inspiring others to commit to the principles of
Responsible Care®.



BEYOND WHAT’S REQUIRED

Since the average rail car has a life of about 35 years, Procor’s 50 plus years of experience means that we have been around

from the very start.

Procor’s long and positive history is earmarked by always striving to do the right thing, and environmental and health and safety

performance are no exceptions. We benchmark ourselves against industry best practices and strive to

continuously improve.

We engage our employees to work safe and look for opportunities to improve our performance. We work with our suppliers to inspire

them to continually improve.

One accident or one environmental impact is too many.

PROCOR PRODUCTS AND SERVICES

As Canada’s largest supplier of specialty rail cars and related
services, Procor directly contributes to safe and economical
transportation of hundreds of products by its customers. Flowing
through the supply chain, these products make thousands of
everyday products possible, benefiting our communities and the
economy.

Procor’s leased fleet of rail cars exceeds 22,000 rail cars.
Procor addresses transportation demands by getting a clear
understanding of a customer’s needs and creating an appropri-
ate solution that is integrated with the Responsible Care®
process. Leasing alternatives, on-line information systems,
engineering, customer orientation programs and maintenance
services are available in customized solutions.

The support system has been built on more than 50 years
experience, and includes Canada’s most complete maintenance
and repair network. This network extends into the U.S. through
a direct affiliation with Union Tank Car Company, that has an
extensive repair network, two manufacturing facilities and a
large rail car leased fleet.

Procor also has direct links with Railserve, North America’s
leading provider of in-plant rail services, and EXSIF Worldwide,
the market leader in tank container leasing around the globe.

PROCOR LOCATIONS

Service Centres

Edmonton, Alberta
Joffre, Alberta
Oakville, Ontario
Regina, Saskatchewan
Sarnia, Ontario

On-Site Locations

Blackfalds, Alberta
Brandon, Manitoba

Fort Saskatchewan, Alberta
Montreal, Quebec
Nanticoke, Ontario

North Vancouver, British Columbia
Prentiss, Alberta

Redwater, Alberta

Sarnia, Ontario

Scotford, Alberta
Sherwood Park, Alberta
Sudbury, Ontario

Trail, British Columbia
Waterton, Alberta
Winnipeg, Manitoba

If you have any questions, suggestions or concerns please call

905 827 4111, or reach us at responsiblecare@procor.com.

Also feel free to visit our website to learn more about
Responsible Care® at www.procor.com.



